
Program for studieturen
dag 1

Dag Tidspunkt Program Praktiske oplysninger
27. marts Kl. 11:15 Afgang for alle deltagere fra Billund Lufthavn – til Heathrow Airport

Kl. 12:15 Ankomst i Heathrow, herefter fælles transport med Heathrow Express 
til Covent Garden og indkvartering på Hotel Strand Palace 

Der er indkøbt billetter til Heathrow Express fra lufthavn til 
centrum for alle deltagere.
Hotellet vil arbejde på at der kan tjekkes ind på værelserne 
ved ankomst. (Normalt kan der tjekkes ind kl. 16.00) Er 
værelserne ikke klar er der mulighed for at stille bagage i 
aflåst rum.
Der er arrangeret fælles frokost på hotellet.

Kl. 14:30 Afgang fra hotel til Chelsea & Westminster Hospital
Kl.15:00-17:00 Oplæg ved NIHR CLAHRC om Quality improvement work v. Chelsea & 

Westminster Hospital
http://clahrc-northwestlondon.nihr.ac.uk/what-we-
do/cross-cutting-themes/quality-improvement-and-
improvement-science

Kl. 17:00 Fælles transport tilbage til hotel Der er indkøbt Oyestercard til alle deltagere til fri 
afbenyttelse af undergrund under turen

Kl. 19:30 Fælles middag på indiske Cinnamoon Bazaar (500 meter til fods) Der skal prevælges ud fra udvalgte retter (Info følger)

http://clahrc-northwestlondon.nihr.ac.uk/what-we-do/cross-cutting-themes/quality-improvement-and-improvement-science


Program for studieturen
dag 2

Dag Tidspunkt Program Praktiske oplysninger
28. marts Kl. 08:30 Fælles afgang fra hotel til Maudsley simulation Detaljeret program nedenfor

Kl. 17:00 Afslutning på dagens program
Kl. 19:30 Fælles middag (TBD)

Time Title Summary Presenters
9:00-9:30 Welcome and introductions Coffee served and introduction from members of team including member of hospital exec

9:30-10:00 Overview of the Maudsley group This will include history of the Maudsley Hospital, the Institute of Psychology, Psychiatry and Neuroscience, 
King’s College, London.

Dr Sean Cross, Managing Director Maudsley Learning 

10:00-10:30 Overview of London mental health services This will include recent national drivers to change and will include crisis care pathways Dr Sean Cross, Managing Director Maudsley Learning

10:30-10:45 Coffee break
10:45-12:15 Innovation and integration session 1: ‘Introduction of 

Alliance Contracting’. 
Lambeth is an inner London borough of ~300,000 people that has introduced significant changes with alliance 
contracting. The impact on mental health care pathways locally between mental health care, the voluntary 
sector and social care will be presented including Q&A.

Dr Alice Ashby, Medical Lead for Lambeth Operational 
Directorate and members of Certitude social care. 

12:15-1:15 Lunch
1:15-2:30 Innovation and integration session 2: ‘King’s Health 

Partners’ Mind and Body programme’. 
Outcomes for those with both physical and mental health co-morbidities are significantly impacted. KHP has 5 
million patient contacts per year and a range of research and service evaluation programmes will be 
presented in this unique systems approach to better integration of pathways including Q&A.

Kate Lillywhite, Programme Director, KHP Mind and 
Body plus others from services. 

2:30-3:30 Tour of the Maudsley campus.

3:30-3:45 Tea break
3:45-4:30 Innovation and integration session 3: ‘Education and 

training as a tool to integration’. 
Maudsley Simulation is UK British Medical Association National Education Team of the Year 2018 and will 
present data on training projects wrapped around high quality mental health care pathway improvement 
work.

Chris Attoe, Research and Development Lead for 
Maudsley Learning 

4:30-5:00 Final Q&A and close. Dr Sean Cross, Managing Director Maudsley Learning



Program for studieturen
dag 3

Dag Tidspunkt Program Praktiske oplysninger
29. marts Kl. 08:30 Udtjekning fra hotel, med mulighed for at opbevare 

baggage
Kl. 09:00 Oplæg ved Shilpa Ross, Forfatter til ’Quality Improvement 

in mental health’  v. Rambølls kontor i London
Publikation: 
https://www.kingsfund.org.uk/publications/qual
ity-improvement-mental-health

Kl. 11:00-13:00 Oplæg v. Simon Cross om ‘Personalised Care Programmes’ 
og ‘Personale Health Budgets’ fra Tower Hamlets Clinical 
Commissiong Group

Link til programmet: 
http://www.towerhamletsccg.nhs.uk/aboutus/P
ersonalised-care-programme.htm

Kl. 13:00-14:00 Fælles frokost hos Rambøll og evaluering/opsummering på 
turens program og indhold

Kl. 14:30 Afslutning på program Fri og egen transport til enten London City 
Airport eller Heathrow airport til hjemtransport

https://www.kingsfund.org.uk/publications/quality-improvement-mental-health
http://www.towerhamletsccg.nhs.uk/aboutus/Personalised-care-programme.htm
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